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Task Management SOLUTIONS
Germane CRM offers the ability to set up and 
monitor automated tasks that will allow your staff  
to work and communicate more efficiently.  

n �Set up different types of tasks, each with their  
own business rules

n �Assign one or multiple people to any task

n �Automatically email people when they are 
assigned a task

n �Easily filter tasks by who they are assigned to  
and due date

n �Track emails and other internal notes related to  
a task

n �Include people outside your organization using  
the Lite portal

n �Set up an email mailbox to automatically handle 
task creation and correspondence

n �View the list of open or completed tasks for any 
employee with due dates
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