
n �Define your territories using any fields you want

n �Override any territory assignment

n �Setup one sales rep as a manager of multple sales 
reps

n �Give sales reps a password to view their leads, 
accounts, quotes, tasks

n �Let them add notes and submit requests to you

n �Make document libraries and other Microsoft 
Sharepoint data available

n �Easily filter items by sales rep

n �Make sales reps accountable for follow up

n �Let sales reps receive text or email alerts about 
large quotes
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germanecrm.com

Sales Reps SOLUTIONS
Germane CRM provides your sales reps with the tools they need to be effective and proactive. Your reps 
will have more power to access, share and search information on leads, accounts, quotes, tasks and 
assignments.
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Lite Version Full Version

n �Read-only access to most data

n �Access only to the records assigned to them

n �A very simple interface that is extremely easy to use

n �Access to any CRM module can be controlled  
by user

n �Only certain fields can be changed

n �Lite users can add notes that you can read

n �Lite uses can choose to receive email or text 
message alerts for quotes assigned to them

n �A Lite user can be setup as a manager of other 
Lite users so that they can view their records

n �Lite users can download files from document 
libraries and other Microsoft Sharepoint data

n ��Read and write access to all data

n �Access to all records in the system, with the 
possibility of adding restrictions

n �The full CRM interface with all features enabled

n �All modules are available for use

n �All fields can be changed

n �Full users can view all notes and choose whether 
or not their notes are visible to Lite users

n �Full users can choose to receive email or text 
message alerts for quotes

n �Full users can view everyone’s records

n �Full users can view all screens, including all the 
Lite screens

n �Use of the Microsoft Outlook Add-in for syncing 
contact lists and saving emails into the CRM

Lite Version vs. Full Version
Germane CRM users can be “Lite” users or “Full” version users, depending on which version meets your 
company’s demands. 


